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Our Next Meeting: 

Sunday, November 20, 2010 

2:00 PM 

Centennial Village 

130 West Brown Road 

Mesa, AZ 85201 

 
Todayôs program will be presented by 
our fabulous WOC nurses.  They are 
always informative and entertaining. 
This is one program you donôt want to 
miss! 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

ET Advisors 

 

We want to thank our WOC nurses for all they have 

done for us.  They come to every meeting and help us 

with any problems we may have. 

 

Banner Desert Medical Center (Dobson Road) 

Janet Schmidbauer, RN, BSN, CWOCN 

Elaine Fox, RN, BSN, CWOCN 

Angela Hukill, BSN, COCN, CWCN 

 

Banner Baywood Medical Center (Power Road) 

Miriam Jensen, BSN, RN, COCN, CWCN 

Sandra Lane, BSN, RN, COCN, CWCN 

Karol Friend, BSN, RN, COCN, CWCN 
 

 

 
BE SURE TO VISIT OUT WEBSITE:  

www.ostomysupportarizona.org 

Our Annual Holiday Party will be 
Sunday, December 18, 2010 at 2:00  

Our December meeting will be our annual Christmas 

Party!  No gifts to buy.  Instead everyone will receive a 

raffle ticket when they arrive.  Many items will be given 

away during the course of the party.  There will be no 

50/50 at the meeting.  We ask that everyone bring a dish 

for the buffet.  If your last name begins with A-H bring a 

salad, I-R a side dish or S-Z a dessert.  The Board will 

provide the main dish. 

We will have boxes in the stage area to collect non-

perishable food to be donated to Sandy Clarkôs church.  

Come and celebrate the holidays with your friends at the 
East Valley Ostomy Support Group. 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

 
Visitors Training Class . . . We Need You! 
 
Time is running out!  You donôt want to be left out!  We 
will be having our visitors training session on Saturday, 
January 14, 2012.  You will be trained by our WOC 
Nurses.  We need you to visit new ostomates and help 
them with your first-hand knowledge as an ostomate. We 
desperately need colostomates!  Remember, you must 
be recertified every two years.   
 
If you would like to sign up for this class, call Bobby King 
at 480-218-4658, or e-mail mrsdeacon2001@q.com.  
Signup sheets will also be available at our meetings. 
-- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

 
Giving Thanks 
 
The true meaning of the Thanksgiving holiday lies in 
giving thanks for all that we have. We value the 
friendships we have built with all of you. We'd also like to 
thank all those who have fought, and continue to fight, to 
protect our freedom and preserve our great nation. On 
Veterans Day, please remember to thank those who 
have served us so proudly. We look forward to spending 
time together for years to come. 

Your Editor 
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Officers and Directors 
 

Co-President:  Sheila Kollenberg 

     480.451.3815 

     sshine203@aol.com 

Co-President:  Vella Owens 

     480.657.6464 

     bovella@cox.net 

Secretary:  Allison McBride 

     480.988.9093 

     happypill30@yahoo.com 

Treasurer:  Paula Nelson 

     480.276.3436 

     pdnelson1978@aol.com 

Vice President/Program:  Darlene Kosman 

     480.812.0324 

     generalkosman@gmail.com 

Director:  Bob Owens 

     480.657.6464 

     bobvella@cox.net 

Director:  Juanita Frankenstein 

     480.833.1932 

Director/Webmaster/Advertising: Robert Miller 

     480.984.1195 

     ostomy@robertBmiller.com 

Director/Membership:  Andrea Pinsker 

     480.945.7322 

     iaskyoutel@aol.com 

Visitation:  Bobby King 

     480.218.4658 

     mrsdeacon2001@q.com 

Greeters/Sign In:  Mary & Carlton Palmer 

     480.834.2418 

Newsletter Editor:  Sandi Miller 

     480.984.1195 

     ostomysupportgroup@robertbmiller.com 

Newsletter Circulation:  Sandy Clark 

     480.835.1338 

Publicity/Sunshine:  Marilyn Justice 

     480.982.4862 

     codmeg@aol.com 

Refreshments:  Florence Park 

     480.964.8953 

Advocacy:  Sheila Kollenberg 

     480.451.3815 

     sshine203@aol.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Support Group Meeting Dates for 2011 ï 

2012.  All meetings begin at 2:00 PM at 

Centennial Village in Mesa. 

Sunday, November 20, 2011 

Sunday, December 18, 2011 (Holiday Party) 

Saturday, January 14, 2012 (Visitor Training) 

Sunday, January 29, 2012 

Sunday, February 26, 2012 

Sunday, March 25, 2012 

Sunday, April 29, 2012 

Sunday, May 20, 2012 (last meeting until August) 

 

Board Meeting Dates for 2011 ï 2012.  All 

meetings begin at 1:00 PM at Centennial 

Village in Mesa. 

Saturday, November 12, 2011 

Saturday, December 10, 2011 

Saturday, January 7, 2012 

Saturday, February 11, 2012 

Saturday, March 10, 2012 

Saturday, April 14, 2012 

Saturday, May 12, 2012 

 

Every month our officers and directors meet to 

discuss the business of our support group.  All 

members are invited to attend the board meetings.  

We appreciate your interest and need your support.  

These meetings are on Saturdays at 1:00 pm at 

Centennial Village. 

 

 
Attention Winter Visitors 

 
Are you getting ready to return to your winter 
residence?  Please let us know enough in advance 
so we can change your address on our mailing list.  
The Mail Pouch is not forwarded by the Post Office.  
For every one that comes back to us as being 
undeliverable, we pay 44¢. 
 

Call Sandy Clark at 480.835.1338 or Paula Nelson 
at 480.276.3436 or email: pdnelson1978@aol.com 
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A Word or Two from Your Presidents 

 
Dear Friends, 
 Sheila introduced our new guests, some 
back for the first time in a while.  Samples and 
information from the Conference were available for 
anyone to take.  Many Ostomy supplies were also 
available.   
 We have been blessed all these years with 
closet space for storage of these supplies.  We were 
also given space in the kitchen closet for refreshment 
supplies.  However, Centennial Village now has a 
need for these spaces and has asked us to find 
storage elsewhere.  Board members are presently 
seeing to these storage needs but we need more 
volunteers.   
 Thank You to Centennial for all these years 
they have provided this need.  We do need to be 
aware and act on the Agreement we have with 
Centennial Village of our meeting in their 
facility.  Regular Meetings are to begin at 2 pm on 
meeting day and we are to be cleaned up and 
leaving the room at 4 pm.  This is 2 hours of meeting 
time.  We welcome ANYONE staying and helping put 
the room back in the order we found it when we 
arrived.  This also means we will need to be 
responsible individually for our name 
tags.  Suggestion: Keep them in your car so you 
wonôt forget them. 
 No Insurance?  Go online and Google 
ñOstomy for Lessò and ñBest Buy Ostomyò.   UOAA is 
to increase the ASG (affiliation fee) from $2 to 
$2.50.  This wonôt affect our EV Dues. 
 The City Wide Support Groups and WOCNôs 
have revised a New Ostomy Patients Guide.  We 
want to get these to ALL the WOCNôs and other 
necessary hands for giving them out where they 
are needed. 
 Go online and get copies of the Ostomy 
Prosthetic Resolution and the concern of the 
possibility Medicare /Medicaid payments being cut 2 
%. 
 The Wound Care Nurses, being Angela, 
Carol, Miriam and Elaine, reported on last weekôs 
Julie Hungling Day.  Banner Baywood had an Open 
House for their 10-room Outpatient Facility in the 
Wound Care Department.  They then answered 
Ostomy questions. 
 Reports were given by Paula, Bobby and 
Sandi.   Marilyn called in her report of sending 
óSunshineô to Ginny Weis. Good to see Ginny & Jim 
able to be at the meeting.   Marilyn could use a little 
óSunshineô herself as well as Angelica Ontiveras. 
 Darlene, dressed in her decorative ówitch 
attireô, introduced the Program speakers.  The 
program was ñSeize the Opportunityò!  This was the 
theme of the UOAA Conference held in Reno, 
Nevada in August.  This was the challenge given 
each of us as we listened to reports given by Sue 

Hill, Sheila Kollenberg, Bob Owens and Maureen 
Hymel, all having attended. More information was 
learned of The Youth Rally and the blessing it is to 
the Youth as well as the Staff and families of these 
young people. EV Ostomy Support Group & WOCNôs 
sponsored a young man to go to San Diego this 
summer.  Meeting Time was running short, so Vella 
will attempt to share some points as she perceived in 
the numerous classes offered in another article. 
 Delicious Refreshments were then enjoyed. 
Seize YOUR Opportunity!   Let us know about it! 
 
Vella & Sheila 
 
 
 
 
 
 
 
 
 
 
 
 
 

Welcome New Members 
 
We warmly welcome the following new members to 
our support group: 
 

¶ Margaret Saathoff and her husband, Ormal 

¶ Betty H. Anderson 

¶ Ray Nellie and his wife, Karen 
 

 Sunshine Report: 
 
Cards were sent to Ginny Weis and Juanita 
Frankenstein.  Marilyn Justice hasnôt been feeling well.  
We send them all our best wishes.  
 
Please call Marilyn at 480.982.4862 if you know 
someone who could use some sunshine. 
 

Visitation:   
ü 2 colostomies referred by Elaine Fox, visited 

by Juanita Frankenstein and Bobby King 
ü 2 ileostomies referred by Angela Hukill, visited 

by Bob Owens 
ü 1 colostomy referred by Sheila Kollenberg 
ü 2 colostomies visited by Lee Lucas 

 
50/50 Winner:  The 50/50 in October was $34.  

Congratulations to Kathy Scoles who won $17 and 
donated it back to the Youth Rally fund. 

 

Centennial Village 
 
The staff at Centennial Village has graciously 
opened their Gift Shop for us.  It will be open 
when we have our monthly meetings. 
 
Check out their wonderful craft items that would 
make great gifts for your friends and family during 
the holiday season. 
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E-Mailing ñThe Mail Pouchò 

 
 Did you receive the October Mail Pouch via 
your e-mail?  If you didnôt, you missed out on our 1

st
 

monthly e-mailing.  Give us your e-mail address so you 
can join your fellow ostomates in the 21

st
 century.  I 

promise you wonôt receive any junk e-mail from us. 
 We will continue sending paper copies via the 
USPS until we have enough e-mail address to make it 
cost efficient to stop using our bulk mail permit.  We will 
then only mail to those who donôt have e-mail. 

 

If You Have Internet Access . . . Our website 

has been up and running.  We have all kinds of 
information plus links to the national UOAA and 
Phoenix Magazine.  Our current Mail Pouch is on the 
website along with archived ones.  Our website 
address is: 

 

www.ostomysupportarizona.org 

 
If you have any questions or suggestions about the 
website, send an email to:   

 

webmaster@ostomysupportarizona.org 
 

*********************************************** 

 

Refreshments 
 
The following members have generously volunteered 
to bring refreshments to our November meeting: 
 
Maureen Hymel, Bobby King & Lynn Van Kaughnett 
 
Thank you all for bringing such healthy snacks to our 
October meeting.  It was such a treat from just 
cookies. 

 
If you can add to our refreshments, we would greatly 
appreciate it.  Donôt forget our diabetics.  Please 
bring some healthy snacks, i.e. fruit, vegetables, 
diabetic baked goods. 
 
Call Florence Park at 480.964.8953 if you can bring 
a snack this month, or any month, and sheôll add you 
to the list.  She will also call to remind you a few days 
before the meeting. 

 
 

 

 

 

 

 

A thoughtful way to honor or memorialize a 
loved one: 

____ In memory of; ____ In honor of; ____ Get well to: 
 
Name: ______________________________________ 
 

 

Please send Tribute Card to: 
 
Name: ______________________________________ 
 
Address: ____________________________________ 
 
From: Donorôs Name __________________________ 
 
   Address ___________________________________ 
 

Enclosed is my tax-deductible contribution of 
$_______.  Please credit this to the following Fund: 

_____ Julie Hungling ET Scholarship Fund 

_____ Richard Wilkinson UOAA Youth Rally Fund 

_____ Newsletter Printing & Distribution Fund 

_____ General Fund 

 

Make check payable to:  Ostomy Support Group 
EV/AZ, c/o Paula Nelson, 6712 Des Moines St., Mesa, 
AZ 85205-6827. 
 

Our 50/50 Drawing 
 
Our monthly drawing is a great Fund Raiser for our 
group.  Tickets may be purchased at the sign-in table 
for 50¢.  If your number is drawn, you have the option 
of collecting your half of the winnings or donating them 
to the Youth Rally. 
 
We support various causes with your membership 
dues and donations.  A favorite is the Youth Rally 
sponsored by the UOAA.  Every summer an Ostomy 
Camp is held for young ostomates nationwide.  We 
sponsor as many young people as we can afford with 
the money we collect. 
 
Another essential cause is the Julie Hungling ET 
Scholarship Fund sponsoring a nurse to take the 
special courses to be certified in wound and ostomy 
care for the benefit of all ostomates. 
 

 

 

http://www.ostomysupportarizona.org/
mailto:webmaster@ostomysupportarizona.org
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SEIZE THE OPPORTUNITY 

UOAA CONFERENCE HELD IN RENO  
 

(continued) 

Vellaôs 2-Cents Worth 

  
Air Travel:  It is our responsibility to pack and take the 
proper precautions necessary.  Also, to report 
volunteers/employees when we observe they need 
further training/education.  When needed, ask for a 
Supervisor --- and always watch 
OUR ATTITUDES.  TSA report cards available on our 
web site or www.tsa.gov 
 Familiarize ourselves with ASG (Affiliated 
Support Group).   2013 UOAA Conference will be 
Jacksonville, Florida at Sheraton Hotel.  Much planning 
has already begun in efforts to make it even 
better.  They are looking for the right Famous Figure 
experiencing the Ostomate needs to represent the 
cause!  UOAA is made of Volunteers & 
Donations.   They do a quality job with their limited 
finances.  They are committed, caring persons! 
 Wound Care & Incontinence:  Be open to new 
ideas, tips, discoveries and supplies. 
 Robotic Surgery:  Needs researched 
well.  Have much discussion w/caretakers.  Very 
Expensive.  No proven benefit at this time. 
 Entertainment:  The FASHION SHOW 
sponsored by Hollister and Emceed by Barbara 
Elsagher brought much laughter and 
enjoyment.  Models were all attendees.  NuHope 
hosted a well-attended FUN RUN in the early morning 
around a large perimeter of the hotel affording the 
Runners viewing of the antique vehicles coming to 
town for their yearly event.  ConvaTech hosted a Gala 
dinner followed by healing laughter from the 
Ostomysecrets Style Show.  Again, all models were 
attendees. 
 Wendy Broward, a nurse having had ulcerative 
colitis, led a class.  Her story has been featured in the 
Phoenix ótelling it how it isô.  However, she was very 
disappointed when the article came out she learned 
they had changed her name to Sherry to óprotect 
herô.  She was hoping for TRUE EXPOSURE!  Her 
website is Browardostomy.org 
 The Patient Kit --- as a result of the American 
College of Surgeonsô Survey in which the results 
showed 94% now say ñHELPò --- can be received from 
www.SurgicalPatientEducation.org 
 Two Issues Faced by Young Adult Ostomates: 
óCollege Dorm Life and Managing a Careerô was 
another class well addressed by Jessica Grossman 
and Melissa VanDahm. 
 Probiotics:  Stimulate immune system.  SOUR 
intake means Bad for Harmful Bacteria.  (Note:  Seeing 

a Gastrology Surgeon in Denver early fall, his 
comment wasðótesting on Probiotics is still going onò). 
 All in all, the Conference is well worth 
attending.  If you plan wisely, there is even time to 
include some sightseeing ð affording a little vacation 
time also ï allowing you to SEIZE THE 
OPPORTUNITY! 
 

Around the Valley 
 

We are listing below the other Valley Ostomy Support 
Groups with their contact information and meeting 
dates.   
 

¶ Phoenix Support Group meets on the 2
nd

 
Tuesday of the month at 7 pm at Chris Ridge 
Village, 6246 N 19th Av Phoenix, AZ (Multi-
purpose room left of main lobby entry).   

¶ Paradise Valley Support Group meets on the 
3

rd
 Thursday of each month from 12:30 to 2:30.  

They serve light lunch/snacks at 12:30 with the 
meeting starting at 1 pm at La Casa de Cristo 
Lutheran Church located at 6400 E. Bell Rd., 
Building C, Room 109 at the back side of the 
church.  For more information contact Cheryl 
Simmons at 623.580.4120.   

¶ Sun City Support Group meets on the 1
st
 

Thursday of each month at 2 pm at Sun Health 
Boswell, 10401 W Thunderbird Blvd, Sun City. 
For more information, contact Joe Musser at 
623.935.7514 or e-mail him at: 
hjmusser@cox.net 

¶ Chandler Support Group meets on the 2
nd

 
Tuesday of the month in Sept., Nov., Jan., 
March and May.  Meetings are held in the 
Board Room of the Morrison Bldg. which is 
located on the Chandler Regional Hospital 
Campus.  The address is 1875 W. Fry Rd., 
Chandler.  Contact Richard Fleming at 480-
895-7397 for more information. 

 
 
 
 
 
 
 
  
 
 
 
 
 

 

http://www.tsa.gov/
http://www.surgicalpatienteducation.org/
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Having an Ostomy Over 60 Years Ago - My Personal Experience, by Gloria Rose 
                                                      
We all have a story to tell, and I donôt believe that any 
of us came through our surgery easily.  It is still a 
difficult journey for most of us.  I wrote this so that 
ostomates can appreciate the vast improvements of 
both the medical treatment and appliances we have 
today.  This is an abridged copy of my article published 
in the PHOENIX MAGAZINE - Fall 2006. 
   
I was living in a small town in England.  I was in my 
late teens when I developed rectal bleeding, loss of 
weight and appetite. After a wrong diagnosis I was put 
in an isolation hospital and then transferred to the one 
small hospital in the town.  I lay in bed for many 
months just wasting away, having many blood 
transfusions and saline drips.  Medications consisted of 
Phenobarbital and Morphine, starch and opium 
enemas, liver injections, and antibiotics.  Streptomycin 
was the latest wonder drug, and they were sure that 
would cure me.  At this point, I was just skin and bone, 
had lost my hair and could not even sit up. 
 
Something had to be done, but none of the hospital 
doctors would do the ostomy, as I suppose I was in 
such bad shape, and I doubt if any of them had ever 
done one.  They called in an elderly army doctor, Dr. 
Walker, who had experience, of course, with war 
wounds.    He operated, it was a success, and I was 
told I could have it reversed -- it was just to rest the 
colon.  However, to take care of an ostomy is another 
matter. 
 
I woke from the surgery in bed to find myself propped 
up with pillows with a heavy tube inserted into the 
stoma, draining into something under the bed.  As I 
was extremely weak, I kept leaning towards the tube. 
The tube kept popping out due to the strong digestive 
tract, and my skin was horrible, and painful. 
 
Again, Dr. Walker to the rescue.  The nurses wheeled 
in an old tall iron bed frame.  The head and foot were 
joined together by round iron poles   Attached to the 
poles were leather straps holding canvas padded 
sections which could be placed wherever necessary.  I 
was placed on my stomach on the pads, and where   
my stoma was, the pads were slung lower than the 
rest, and I dripped into a tray.  A sheet was placed over 
me for privacy.  Within a few days I could lift my back, 
feed myself, and even read.  What a joy!!  I had 3 more 
surgeries to take out parts of the diseased colon.  
Eventually I was moved to a regular bed; I had been in 
the hospital for over 10 months. 
 
Someone came by to fit me with an appliance.  This 
consisted of a bulky rubber ring to which was attached 
a Perspex bulb to go over the stoma which had an 
open section for drainage to which was attached a 

rubber bag.  (Remember those old rubber hot water 
bottles?  It even had the screw cap). This was placed 
in a corset with buckles.  To keep the skin in good 
condition, I used zinc and castor oil ointment, and a 
disposable material, which was supposed to absorb 
the constant leakage.  I was always wet with a rash.  I 
had to change this appliance 3 times a DAY.  It was so 
bulky I had to wear maternity skirts. 
 
Another few years went by and my doctor called and 
said there was a meeting of ñpeople like youò meeting 
in Manchester.  So I jumped on a train and went to the 
big city, all by myself. 
 
I walked in to this large room and I was in awe that all 
these people knew what I had.  I am not sure I even 
knew it was an ileostomy.  The purpose of the meeting 
was, what I now know to be, a PRODUCT FAIR.  I 
wandered around having no idea what I was looking at, 
when a Hollister rep stopped me, asked what I was 
using, and when I told him, he said they didnôt even 
make those anymore!!  He was SO angry he asked 
where I was getting them.  I told him, and he said he 
would take care of it.  A few days later I received a call 
from the pharmacy and was told she had been advised 
to fit me with something else.  Her excuse was that I 
was always bright and cheerful when asking for 
replacements, so thatôs exactly what she did.  I threw 
away my maternity skirts.  I changed this new 
appliance about 3 times a week. 
 
Many years went past and I moved to Atlanta.  There 
was an ostomy store; the owner was a WOCN; all she 
sold were ostomy supplies.  She told me I was using 
too much product.  She persuaded me to let her give 
me a fitting.  She saw my ostomy and asked if she 
could take a photograph of it. I told her okay but donôt 
show my face!  Her name was Jane Walker, WOCN.  
She fitted me with Hollister.  With this new product, I 
just changed once a week.  To this day I am using the 
product and method she taught me. 
 
This was over 2O years ago, and Sheila Kollenberg 
and I saw Jane at a Convention. She was being 
honored for her service to Ostomates.  I just stood in 
front of her and she said ñGloria, I have a photograph 
of youò.  A wonderful, elegant lady.   
 
Often in our lives we meet people who change our 
lives.  Mine was a Dr. Walker and Jane Walker, and 
the representative from Hollister.  I will never forget 
these wonderful people.  I owe them a debt of 
gratitude.  I hope that in some way my service to the 
Ostomy group has repaid them. 
        
Thank you for allowing me to share this with you.  
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The Flu and What To Do 
Courtesy of Ostomy News Review, Green Bay, Wl; South Fraser Connection BC,  

Metro Halifax News October 2008 via UOAA Update 2/09 
 

The flu brings with it headaches, upset stomach, 
diarrhea, muscle aches and pains! The advice: plenty 
of fluids and rest in bed- - this remains sound medical 
advice for your general attack of the virus. But if your 
case of the flu includes that "bug-a-boo" diarrhea, you 
may find the following hints helpful. For those with a 
colostomy, it is usually wise not to irrigate during this 
time. Your intestine is really washing itself out. After 
diarrhea you have a sluggish colon for a few days, so 
again, "leave it alone". Start irrigation again after a few 
days when your colon has had a chance to return to 
normal. 
 
For the ileostomate, diarrhea is a greater hazard. 
Along with the excess water discharge, there is a loss 
of electrolytes and vitamins that are necessary in 
maintaining good health. This loss is usually referred to 
as a loss of fluid which, in turn, brings a state of 
dehydration. Therefore, you must restore electrolyte 
balance. First, eliminate all solid food. Second, obtain 
potassium safely and effectively from tea, bullion, and 
ginger ale. Third, obtain sodium from saltine crackers 
or salted pretzels. Fourth, drink a lot of water. 
Cranberry juice and orange juice also contain 
potassium, while bullion and tomato juice are good 
sources of sodium. 
 
Vomiting also brings the threat of dehydration. If it is 
severe and continuing, your doctor should be notified 
or go to the ER. You should know also that diarrhea 
may be symptomatic of partial obstruction or an acute 
attack of gastroenteritis. Since the treatment of these 
two entities is entirely different, a proper diagnosis 
should be made as rapidly as possible if obstruction is 
suspected because of localized cramping. A physician 
should be sought immediately. So you can see why it 
is so important to determine whether the diarrhea is 
caused (1) by obstruction or (2) gastro-enteritis. If you 
do not know, check it out with your doctor. Do not play 
games. Remember - always call your physician unless 
you are 100% certain of what you are doing. 
 
For urostomates - be sure to keep electrolytes in 
balance by following the general instructions for 
colostomies and ileostomies. No ostomate should take 
medicine for pain or a laxative without the physician's 
order. Do not use antibiotics for colds or flu unless the 
doctor orders it. In colostomy patients, drugs or certain 
foods can cause constipation. This can be prevented 
during a cold by drinking plenty of liquids. Increased 
water intake in the ileostomate results in increased 

urine output rather than increased water discharge 
through the appliance. 
 
When returning to a normal diet, use fiber-free foods at 
first, then gradually increase to regular, normal diet. 
Prompt attention to the symptoms of distress of colds 
and flu should bring to each of you a happier and, 
hopefully, healthier winter. 
 
 

Got Questions About Your Supplies? 
 
Call the manufacturer directly.  Ask for the Customer 
Service Department.  They will also send you free 
samples.  Let them know their advertising dollars are 
well spent by telling them you saw their ad in The 
EV/AZ Mail Pouch. 

 
Coloplast 1.888.726.7872 
ConvaTec 1.800.422.8811 
Hollister 1.888.740.8999 
Kem 1.888.562.8802 

  Nu-Hope     1.800.899.5017 

 
To All Who Receive our Newsletter 

 
Please understand that some articles are repeated for 
the benefit of new ostomates. 
 
Consult your physician or WOC Nurse before using 
any product or method published in this newsletter.  
Any product displayed, distributed by sample, 
described or demonstrated or any product 
recommended by a member of our group does not 
constitute endorsement by the Ostomy Support Group 
EV/AZ. 
 

Attention New Ostomates 
 
Three issues of our newsletter will be mailed to new 
ostomates whose names we receive.  If, after that time 
you have not indicated your desire to join our chapter, 
the complimentary subscription will lapse.  We will 
assume you are not interested in our support group.  
We sincerely hope you will join one of the many 
support groups in the valley.  Every ostomate needs as 
much information on their ostomy as they can get!  If 
you decided to join our group, a membership 
application form is located in every newsletter. 
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